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Remote IT Support Service

We Provides remote IT Support Service. We offer comprehensive
solutions for all IT-related problems.
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Experience
e Enterprise Architecture - ttbbank (2023 - Present)
e Operations Manager - nipa.cloud (2019-2023)
e Head of infrastructure - Bluefinix digital (2017-2019)
e DevOps Engineer (2015 -2016)
e Founder - i-nethosting.com & builddex.cloud (2013- Present)
e Founder - Paynetwork.net (2012 - 2015)
e System Administrator - siba.acth (2011-2013)
e IT Support - PC Quality (2008-2010)

Certification

e Cyber Security Foundation
e Computing Fundamentals (IC3)
e Cloud Security Auditing for CSA STAR Training
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Experience
System Engineer

e UUISIANITAIVANALASTUL Software, PC, NB lvittluly
a1 Policy a1a9u31n

e 15%15ANN558UL Symantec Altiris .

e Monitor Software uas Block Software n'lai'lsiaglu
Software Standard .

e &nsy VPN Always On tWadiusaldiaiaginaus¥m 31nn
v le 5

e Deploy finav Software Standard

e 15U15ANN55cUL Software portal

e 3Jmann5 License Software

Certification

e The International Computer Driving License (ICDL),
ICDL w.&a. 2559 (ICDL PROFILE CERTIFICATE)




Why you need Remote IT Support service?

Give advice, consult
technical information and
solve problems

Troubleshooting and
resolution of software
and hardware issues

Help with software
installation, configuration,
and updates

Providing services from
experienced people
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Benefits of Remote IT Support

First time clean and prepare software for remote

IT Support and IT Professional people pool

8x5 availability and quick response times from SLA
No need for physical presence of IT people

Cost effective solution compared to onsite IT support
Improved productivity and efficiency for business
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IT Preventive Maintenance

System Cleaning

° Clean computer software cache and temp memory and test for faults or issues.

Run Hardware Failure Detection Tests

Important to regularly test your hardware to identify any potential issues before they turn into major problems.
Running hardware failure detection tests can help you catch issues early and minimize downtime. Here are
some common tests you can perform.

Memory test: Checks for issues with RAM
Hard drive test: Checks for issues with storage
CPU Checks for issues with processing power
Checks for issues with Mainboard

Checks for issues with LAN/WIFI

Checks for issues with BIOS

Checks for issues with Display

Checks for issues with Fan and Cooling system

Software Updates and Security Check

° Check that all software is up to date; firmware patches, security features with scan virus and critical
updates included to keep systems secure.

Solve Problems Require Being Onsite

° Find the root cause and find problem from the report that needs to be fixed by going onsite.
** Terms of Service a133vfiidasuudavluauninn
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Benefits of Preventive Maintenance

Improved System Efficiency

° Preventive maintenance checklist improves system efficiency through regular
check-ups, increasing the lifespan of systems.

-scene.objects.actiwg

Reduced Downtime ected” + str(modifier i

r_ob.select = @
.context.selected_ob
obje(ts[one.namv].sr

° Prevents system issues and downtime by monitoring equipment and systems
through regular checks.
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Anticipating Future System Requirements

° Prevent system error requirements and identify what the company system needs to
add or improve.
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Case Level and SLA

S£HUATSUBNIS fmanliudnig anauduay Larganuau
Low 8x5 2 42 Tu9 8 42Ty
Mid 8x5 1 42T 6 F2Tu9
High 8x5 30 w1 3 d2Tan
*k% gr3zinisUsulgvanennisliuinig (




Choose Our Remote IT Support Service

Package A Package B Package C Package D Package E
Monthly Service Fee 7,000 um 9,000 UM 13,000 un 16,000 un 20,000 um
PC/Laptop 1-10 10-15 20-25 25-30 30-40
Windows v v v v v
Microsoft Office v 4 v v/ v
Printing v v v v
PDF v v v v
Virus Protection v/ v v v
Other Install v/ v v v
Software
On Site 1 A%/ Fau 1059/ Fau 1058/ \Fau 1 A% / Fau
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Add-On Service

udn1s
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Install Windows 10/11 (Non-license)

800 un

On Site Service + Other service

BRGUA 1500 un
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*** Terms of Service a1dazfidaaulayluanian

Terms of Service

Support laniziAdatiaimaiiouni1ssuusnis
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Thank you for your time and attention



